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No. MOE”NWO-CM-III/M&:ITMZOMJSMD Dated: 10-

To
Chief General Managers
All Telecom Circle/ Telecom Districts

Subject: Action to be taken to Improve the QoS of Mobile Services
Ref: 1. MOB-14/TRAI Report/2014 Dated: 19-03-2014

Kindly refer to the DO letter from Dir CM under reference vide which year 2014-15 ws
Quality.

NWO-CM cell had been monitoring various QoS parameters and pursuing with the
review meetings and zonal review meetings. There is further need to put more effort

parameters:

(A) Network Uptime:-- All A & B category BTS to be kept up during busy ho
BTS in District HQ and important towns to be ensured so that overall uptime

(B) Customer_Experience:~ Voice call during data session, no call dr
customers to latch effortlessly during roaming, are to be ensured.

(C) TRAI limit for various QoS parameters are as under:-

Call setup success rate 2 95%
SDCCH/Paging Congestion < 1%

TCH Congestion  52%

Calldroprate  52%

Worst cell with >3% TCH drop 3%
Connection with good voice quality = 95%

These parameters are affected due to traffic congestion, adjoining BTS in clust
VSWR, temperature inside BTS going high due to clogged i fiters or any other
of modules of BTS. While parameters under serial A & B above need continuous
C', if improved once shall be within limit for longer duration

It is requested to start a drive to improve the above parameters in these four mof
March 2015, all the parameters under ‘C' are brought under the TRAI limit. ‘

This is issued with the approval of Dir (CM), BSNL Board.
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